Jira Administration: Automation
with Rachel Wright

Smart Values

Example automation placeholders

Projects
+ Project name: {{project.name}}
+ Project key: {{project.key}}
+ Project ID: {{project.id}}

Issues
+ Issue key: {{issue.key}}
+ Issue summary: {{issue.summary}}
« Issue due: {{issue.duedate}}
+ Issue priority: {{issue.priority.name}}
« Issue URL: {{issue.url}}

+ Issue assignee ID: {{issue.assignee}}

Issue assignee name: {{issue.assignee.displayName}}

Users
+ Assignee ID: {{assignee}}
+ Assignee name: {{assignee.displayName}}
+ Assignee email: {{assignee.emailAddress}}
+ Reporter name: {{reporter.displayName}}
+ Creator name: {{creator.displayName}}
« Initiator locale: {{initiator.locale}}

« Mention a user: [~accountld:account-id]

Lists

This issue’s watchers are:

{{#issue.watchers}}
* {{displayName}}
{{/h

Jira Administration: Automation with Rachel Wright

m LEARNING
lof2



Dates
« Now: {{now}}
« Now (formatted): {{now.mediumDate}}
« First day of the month: {{now.startOfMonth.shortDate}}
+ 5days ago: {{now.minusDays(5).LongDate}}

« 2 days after issue creation: {{issue.created.plusDays(2).jiraDate}}

» Now (formatted): {{now.longTime}}

« Minute of hour: {{now.format(“m”)}}

+ Now (formatted): {{now.shortTime}}

« Now in Tokyo: {{now.convertToTimeZone(“Asia/Tokyo”).shortTime}}

« Now in London: {{now.convertToTimeZone(“Europe/London”).shortTime}}

Conditions

If the priority field has a value, print a message.

{{#if(not(issue.priority.isEmpty))}}
- The priority is set.
{/1

If status is “To Do,” then print the due date and priority.

{{#if(equals(issue.status.name, “To Do”))}}
- Due date: {{issue.dueDate}}, Priority: {{issue.priority.name}}

{t/h

If the issue has sub-tasks, print selected details.

{{#tissue.subtasks}}
- {{summary}} is assigned to {{assignee.displayName}}.

{t/h

Calculations
« Number rounded up: {{#=}}JROUND({{issue. 10 {/B
« Number multiplied by 1.2: {{#=}}{{issue. B *1.2{/1
« As currency format: {{issue. .asCurrency}}
+ With a dollar sign: {{issue. format(“S### ###.###”)}}
« Time spent (seconds): {{worklog.timeSpentSeconds.sum}}

+ -Time spent (minutes): {{#=}}{{worklog.timeSpentSeconds.sum}} / 60{{/}}
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