Efficiency with Jira and Confluence Integrations

with Rachel Wright

m LEARNING

Atlassian Jargon

Important terms and definitions

Application Types

Initiative and Task Tracking

Collaboration and Documentation

Jira Work Management (Cloud) - for business teams

Jira Core (Server and Data Center) - for business teams

Jira Software - for software teams

Jira Service Management (JSM) - for support teams

Confluence - for everyone

General Terms

Application link - a connection between Atlassian products or between an Atlassian product and

an external application

Jira Terms

Issue - an individual item in Jira

Each time you create an item, you create a new issue with a unique key to identify it. An issue is any

individual record in the Jira database.

Ho Your work Projects Filters Dashboards Teams More

) ts / @ Of ' o
Formatting problems on import instructions page
@ Attach

Create subtask 69 Link issue v

Description

All the text is running together on the import instructions help page. Fix the spacing, fix the formatting of sectio

headers, and restore all the missing bullets

Environment

Production

Attachments (1)
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Project - a collection of Jira issues

The word project in Jira is different from an initiative your team is working on outside of Jira.
Think of a Jira project as a container for all your team’s initiatives, tasks, and to-do items. There

is generally one Jira project per department, system, team, or application. Example: a Jira project
called “Offshore Development” tracks contracted features, bug fixes, and maintenance work.

T ° Your work Projects Filters Dashboards Teams Plans Apps m Q L 4 o O @
E Offshore Development t it ‘ € t board
b OD board 4 Q °< Release v
PLANNING
OD board 2 @g@@ Epic v Type v Quick filters v |22 Insights s
o% Timeline
BACKL ECTED FOR DEVELOPN P DONE
' m] Kanban board
|22 Report i
Service fee amount is
g] ncorrect
4 ' o eene -
n
Project Types
Cloud Server and Data Center
The Cloud project types are business, The Server and Data Center project types
software, Jira Service Management, and are software, service, and business.

Jira Product Discovery.

B NG “Wowweky Prafscsv M Dubbidsv  Tosav Mo domts Apgev m b «Jira Dashboards ¥ Projects ¥ Issues ¥ Boads ¥ Create
Projects Browse projects
o . .
All project types - All categories
. . . . 1 Al project types
Name & ‘ - - Q
o 0 () ®
o [ ] o
P = P o
3 con o

Cloud also has company-managed and team-managed project types.

« Company-managed projects use schemes that are managed by Jira administrators.

« Team-managed projects are schemeless and are managed by regular users.

Query - a search to answer a question

Use a query to find a subset of issues when there are millions in the database.
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JQL - Jira Query Language

JQL powers Jira features like boards, dashboards, and reports.

Filter - a saved search

Create afilter to use a search again or share the results with colleagues.

Dashboard - a statistics-based view of issues

Dashboards are powered by one or more JQL filters.

#  Jira
Rachel Wright's Dashboard

Priority by Status

Priority IN PROGRESS DONE
No priority
A Highest
“~~ High
Medium
~ Low
Total Unique Issues: 6 16

Your workv  Projectsv  Filtersv  Dashboards v

Teamsv  Assets

P B

TO DO L

81

24

21

47

103

Gadget - a dynamic dashboard content block

More v Create

0 0P

@  Refresh Edit #

Highest Priority Work

T Key Summary

Migrat:

O 6 6 0

-

00N
P v Status

AWAITING CAB APPRO
A WORK IN PROGRESS
PENDING

N PROGRESS

1 i >

There are many types of gadgets, like charts, graphs, and lists. The above image shows two

of many options.

Wallboard - a visual information radiator

A wallboard is a Jira dashboard designed to radiate information on a TV monitor. The Jira header
and navigation elements are removed, leaving more room for dynamic data to display on a screen

in a conference room, for example.

<— C /\] % strategyforjira.atlassian.net/jir

Priority by Status

Priority IN PROGRESS DONE

Total Unique Issues: 6 16

TOC

81

DO T

24

21

47

)5 of 5 statistic
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a/dashboards/wallbo... |2,

Highest Priority Work

T

8 0 @

>

Key Summary

P v Status

AWAITING CAB APPRO
WORK IN PROGRESS
PENDING

IN PROGRESS

1:2°3 .4 6 ) >
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Board - a status-based view of issues

Boards provide an easy way to see the status of many issues at the same time. There are Scrum
boards, for teams that plan in chunks of work called sprints, and Kanban boards, for teams with
less structured delivery schedules. While scrum and kanban are development terms, any team
can benefit from viewing their work on a board.

) Projects / Company Rebrand / Company Rebrand

Company Rebrand 4 % <& " Startstandup Release v JMWE v

Q h e@e@ &  Epic v Label ~ Type v Quick filters v Queries v |22 23

TO DO 21 IN PROGRESS 1 N REVIEW 1 DONE 1
> Expedite
v Everything Else
Update Print Materials New logo.jpg file is blurry Update Web Materials pdate Style Guide
UPDATE PRINT MATERIALS UPDATE WEB MATERIALS UPDATE WEB MATERIALS
rrogr i [ AFBRAND-3 ~ 0
/02 [ REBRAND-28 - Q 08/0ct/2
3 2 Q See older issues
£ REBRAND-2 seee O 3 REBRAND-1 soce O
REBRAND-4 Updat

Update global CSS

) REBRAND-12 seee o 0

Linked issue - an association between issues

An issue can be linked to any other issue, regardless of Jira project or type.

Linked issues +
relates to

SCRUM-6  Update the Sitemap ~ 8 TODO v

is blocked by v Search for issues

is blocked by Cancel

blocks

is cloned by
clones

is duplicated by

. nt
duplicates ~
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Jira Service Management Terms

Self-service portal - a simplified request interface

This is also known as the customer portal, help center, help desk, or service desk.

Help Center

Welcome to the Help Center

Q. Search for information

Happy 10th Business Anniversary

There's free cake in the kitchen today! Get it before Rachel eats it all!

Featured portals

IT Service Desk HR Requests

Welcome! You can raise a IT Service Desk Welcon an raise a request for HR

request from the options provided Requests usin options provided

Request - how issues are displayed

Requests are how Jira issues are represented on the self-service portal to customers or end
users. In other words, a request is a simplified view of issue data. In the example below, both
views represent the exact same trouble report. There’s only one unique record in the database
for it, however.

Issue vs. Request

The issue view in Jira The request view in JSM

Mail server down

Mail server down

Open
28O - B
o B Rachet wight 0 aa
v ngeatly does this rveed 10 be S Shared with
- [ Yre— 8"
e + M - P Mow b of an impact it he problem %2 e organant + @
g -~ e O »
iy
.
[8) v @
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Confluence Terms

Page - an online document

Pages are used for evergreen or historical content like documentation or team policies. Pages

are used, updated, and archived over time.

i X Confluence Companyhub Home Recentv Spacesv More v

E Facilities Facilitic acility structura T 1

oo
06 A

Facility structural issues

0 0@

Qo S Summarize B @ m .e

» E } +
e’g : . : s i
a
@ Spece setting Problem ¢
Since the storm, the office is falling apart. Pieces of the ceiling are falling onto desks. The air conditioning is dripping onto the carpet
v SHORTCUTS t Lizards are entering through cracks in the walls. There s also mold starting to grow in the restroom
8 Fik
Solution ¢
CONTINT +
1. Move to a new office location. B FA Move to new office \tion 1000
2. Use this as an opportunity to strengthen handyman skills
). Work for a company that doesn't have a crumbling office space
Fa
v +

Invite people

Blog post - a time-based online document

Posts are used for time-based content like news or announcements. They are organized by

published date, like blog articles on a website.
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> 4 Home More v

>  Facilities / Update 2 on post-storm structural issues

‘FQ Search | ® 0 ‘
2 QGO Sisummaize | B &

Update 2 on post-storm structural issues

Created by Rachel Wright

Last updated: 2 minutes ago * 1 minread |22 See how many people viewed this page

€ orriceclosseo The building is currently closed due to storm damage.

Latest update: 9/26/24 1:30 PM

We're working hard to assess the damage and determine next

steps. In the mean time, please report any additional damage in

the Facilities Jira project.

Contact the Facilities Team ¢

For immediate assistance, please use the B On-Call Contacts list.

Contact the IT Team &

For technology or remote access issues, please raise a ticket in the

HELP service desk.

o Text
« Links

» Images

« Videos

» Macros

« Attachments

« And more

Macro - extra functionality or dynamic content
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>

Jira Issues
Insert Jira issues from Jira Cloud with enhanced
search, filtering. and configuration.

Jira Legacy

Insert issues from Jira Cloud or Server via JQL

Create Jira issue
Create an ssue inline and insert the ssue as a
link

Jira Charts

Display Jira information on your page as a chart.

Jira timeline
Embed an interactive Jira timeline into your
page.
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For example, you can use the Jira issues macro to insert a dynamic list of Jira issues and their
real-time status in a Confluence page.

Space - a collection of content

Pages, posts, and attachments belong to a space, which is a collection of Confluence content.

Global space - for shared content

A global space is a container for all team information. It’s a shared area where users view,
create, edit, and store content. There’s generally one global space per department, team, or
large initiative that involves multiple teams. For example, a Confluence global space called
“Facilities” stores office information, policies, and request forms.

EEE p 4 Confluence Company hub Home Recentv Spacesv Morev Q Search , 0 0 @
a Facilities Facilities 2 @0 69 m soe Star this space
83 All content : |
99 Blog +
4 Automation
6 Calendars
@ Space setting .
1
v SHORTCUTS +
B File list
Facilities
v CONTENT T + Office Locations | Team Lead | Team Members | Recent Tasks | Pages | Recently updated | All Issues
Office Locations ¢? Recent Tasks ¢
. ) Il
g N S i P T Summary Status
B Fumiture § Location Primary Contact
Imity
. Crack in wall after storm 1000
¢ ‘Focility structural lssues Tampa, FL @Rachel Wright
~ ] Move to new office location TO DO
v _Fil ¥ Sterling, VA Currently hiring
Air conditioning drip IN PROGRESS
Invite people C - Applv here
Toronto, Canada Vacant - Apply h e | Ceiling leak e

Personal space - for personal content

Use a personal space to store your own information or content you’re working on that’s not
ready to share with others yet.
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] :Confluence Company hub Home Recentv Spaces¥ More v Q Search L 4 e o o

' Rachel Wright Rachel Wright 2 @0 P m soe Unstar this space

oo All content ¥ N
Overview

9

Blogs +

4 Automation

Daily To Do List ¢

Hi, I'm Rachel Wright. My favorite Atlassian application is Jira, but

B Calendars Confluence and | are close friends. Learn more about me and my Drink coffee
@ Space settings role in the organization here Run daily reports
B Meet Rachel Check in with team members
¥ SHORTCUTS b
Review new requests
No shortcuts in this space
Estimate and prioritize existing requests
v CONTENT = + Contents CD Log time
2 Search by title Search .
Frequent Links ¢
Meet Rachel
Meet Rachel o Atlassian: Jira | Confluence | Trello
v Goals v Goals
¥ * Google: Docs | Sheets | Slides
Q1 Goals * Q1 Goals
: * Approve time cards
° Ao :
Q2 Goals 2iGoals

Linked content - Confluence content linked to a Jira issue

In addition to linking to other issues, Jira issues can also be linked to Confluence content
and vice versa.

H 'ﬂ Jira Your workv  Projectsv  Filtersv Dashboardsv More v
y < Back B rac4 v

Crack in wall after storm

@ereate subtask @ Llink issue ‘ v Create v

O Rachel Wright raised this request via Jira Hide details

View request in portal
Maintenance type A safety hazard

Description

Lizards are entering through cracks in the walls.

Confluence content +

a Facility structural issues Updated 1 hour ag ‘
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Atlassian Account Terms and Model

Organization - centralized users and products

An organization is a container for your users and products like Jira, Confluence, Bitbucket,
and more.

it A ATLASSIAN Admin strategyforjiravy ~ Overview Directory Products  Security  Billing  Settings Q Searc * 0 ‘

strategyforjira overview

@ secewhat'st ppening across your organization with our new overview

Quickly find your most important tasks, get an overview of what's happening, and explore new features. We'd love your feedback, ket us know what you think

Quick actions

8¢ Invite users 29 Add product @ Verify domain
Monitor
Monthly active users @ Manage users Requests for product access Review requests Users with access to your products ) Review security
28 active users, +12% change from last month v 1009 of accounts are managed
2 openreq

@ Managed accounts

I @ External users

Site - a container for one or more products

Each organization has a site with a unique URL in the format site-name.atlassian.net.

Adn trategytorjira
Products

Manage access, changes, and more for all the products in your organization

Find by name« Q Products v Plans v
Showing 7 results out of 7 products {2
Product -

™ Compass

: Confluence
htip:s trategytornir
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Domain - a unique address on the internet

A domain is an address such as company.com or externalvendor.com. When you verify a
domain with Atlassian, you confirm ownership of the domain and claim all user accounts
in that domain.

Atlassian account - a user’s online Atlassian identity

An Atlassian user account, also sometimes called an Atlassian ID, represents a user’s online
Atlassian identity. The account includes attributes like a first and last name and a unique
email address.

Managed account - a user in a claimed domain

When an Atlassian account is part of a claimed domain, it’s called a managed account. Admins
can edit, delete, or deactivate managed accounts or apply security policies like two-factor
authentication or single sign-on.

i A\ strategyforjrav  Overview Directory Products Security More v Q Searct ® 0 @
ers
Managed accounts Export accounts
Groups
These are the managed accounts from the verified domains in your organization. Explore ma
Managed accounts
®
0,
1T 0 0%
All accounts v Product access v
User Email address Products Actions

o Rachel Test t trategy.cor rac2 1 Service Management Show details

admin.atlassian.com - a central user and product management website

Admins can manage organizations, sites, products, and users at admin.atlassian.com.
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